
 

 
 
Summer Survey Research (Portland Parks & Recreation) 
 
Project Overview: 
Portland Parks & Recreation is seeking two part-time temporary employees to assist with 
an intercept survey research project over the summer of 2016.  The survey project involves 
two distinct bodies of work. 
 
The first project is focused on conducting intercept surveys with community center drop in 
visitors.  Drop in visitors to community centers account for nearly half of site visits, but very 
little is known about this group of customers.  PP&R is seeking to learn about drop in 
customers’ programming preferences, barriers to participation and demographics.   
 
The second project involves targeted survey research along trails in Waterfront Park and 
vicinity in Southwest Portland. Waterfront Park serves as part of the larger Willamette River 
Greenway trail, with both recreational and commuter use. PP&R is seeking to better 
understand and document trail use patterns through a combination of observation, intercept 
surveys and targeted interviews with key stakeholders.  
 
Job duties will involve intercept and observational survey work, documentation and 
summary of the findings, including a presentation of the results to PP&R leadership.   
 
Basic Requirements: 

1. Experience working with diverse groups of people.  
2. Experience providing excellent customer service to a wide range of PP&R 

customers. 
3. Experience being diplomatic and calm in the face of strong opinions. 
4. Available to work a variety of hours, including days, evenings, weekends and 

holidays.  
5. Experience working independently with limited oversight for periods of field work.   

  
Knowledge, Skills & Abilities: 

1. Ability to communicate effectively with diverse groups of people. 
2. Ability to work closely and effectively with another individual in the field.  
3. Ability to be outgoing, positive, friendly, assertive, independent, and self-directed.  
4. Ability to maintain self-control and composure in difficult situations. 
5. Basic conflict resolution capabilities.  
6. Ability to exercise good judgement and problem solving skills. 
7. Ability to represent Portland Parks & Recreation in a professional manner. 

 

Duties & Responsibilities: 
1. Gathering information from and about trail users, community center patrons, 

neighbors and others through a combination of observation, intercept surveys, and 
targeted interviews. 
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2. Act as ambassador for PP&R.  
3. Interact with and develop rapport with park and community center visitors, trail 

users, neighbors and others.  
4. Summarize and prepare reports based on survey data and qualitative input. 
5. Communicate with park technicians, community center staff, park rangers, and 

other staff.  
6. Some general office work including development of survey using Survey Monkey, 

data entry and development of reports and presentations. 
7. Attend staff meetings and trainings, as needed.  
8. Maintain professional manner and appearance including wearing PP&R provided 

uniform.  
9. Recognize and respond to safety and security issues, by notifying Park Rangers, 

security, police and/or emergency services as dictated by situation.  
 

Timeframe: 
Season: Work will be an average of 20 hours / week, mid-June – August (2016)  
Application Deadline: Monday, May 23, 2016 
Anticipated start date Monday, June 13, 2016 

 
Pay: 
Hourly pay for this position is $15/ hour.  
 
To Apply: 
If interested please e-mail a cover letter and resume to the following:  
 
Bryan Aptekar: Bryan.Aptekar@portlandoregon.gov 
Jason Smith: Jason.Smith@portlandoregon.gov 
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